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Abstract : Nowadays, the digital economy represents a fundamental element to guarantee economic and social development,
whose importance increased significantly with the arrival of the COVID-19 pandemic. However, despite the benefits it offers, it
can also be detrimental to those developing countries characterized by a wide digital divide. It is for this reason that the
objective of this research was to identify and describe the main characteristics, benefits, and obstacles of the digital economy
for Latin American countries. Through a bibliographic review, using the analytical-synthetic method in the period 1995-2021, it
was determined that the digital economy could give way to structural changes, reduce inequality, and promote processes of
social  inclusion,  as  well  as  promote  the  construction  and  participatory  development  of  organizational  structures  and
institutional capacities in Latin American countries. However, the results showed that the digital economy is still incipient in
the region and at least three factors are needed to establish it: joint work between academia, the business sector and the State,
greater emphasis on learning and application of digital transformation and the creation of policies that encourage the creation
of digital organizations.
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