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Abstract : The hospitality sector contributes significantly to the global economy but it is also responsible for imposing adverse
influences both environmentally and socially. The objective of this research is two-fold: (1) examining the direct impact of
internal CSR and external CSR and indirect impact via organizational identification on creative performance and organizational
citizenship behavior (OCB), and (2) determining the moderating role of ethical leadership in the relationships of internal- and
external-  CSR  with  organizational  identification  in  a  cross-cultural  context.  The  data  was  were  collected  using  multi-
respondents and time-lagged data from 260 Pakistani and 239 UK respondents working in upscale hotels of the United
Kingdom and Pakistan. The results demonstrate significant differences in both cultures as external CSR has a more substantial
impact on organizational identification in the UK, whereas organizational identification has a relatively stronger influence on
OCB and creative performance in collectivistic culture (i.e., Pakistan). The findings also confirmed that ethical leadership
significantly moderates the relationship of internal- and external - CSR on organizational identification.
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