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Abstract : Although the South African local government is doing all the best in ensuring improved service delivery for the
citizens, service delivery disparity still remains the real challenge for other municipalities. The unequal distribution of services
within municipal wards is causing unequal happiness among the citizens; hence others do enjoy different provided municipal
services, while others do not. It is acknowledged that less access to municipal services infringes one’s rights, such as the right
to human dignity and the right to life. Some of the municipal services are basic services and they are the mainstay of human
survival, such as water, housing, etc. It is quite evident that the service delivery disparity could be caused by the various
factors  within  the local  municipality  affairs,  including both administrative  and political  factors.  Therefore,  this  study is
undertaken to check and evaluate the main foundations of service delivery disparity in ensuring equal development of the
state, particularly for local communities. The study used the qualitative method to collect the data from the citizens of Winnie
Madikizela Mandela Local Municipality. An extensive literature was also conducted in understanding the causes of service
delivery disparity.  Study findings prove that  the service delivery disparity  could be caused by factors  such as political
interference in administration, corruption and fraud, elevated unemployment levels, inadequate institutional capacity, etc.
Therefore, the study recommends strong community participation and constant external supervision in the local government so
as to encourage openness in local government to ensure fair administration towards services to be provided.
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