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Abstract : Background: Secure housing is a platform for health and well-being. Those who struggle with housing stability have
complex life and health histories and often require some support services such as the provision of permanent supportive
housing.  Poor  access  to  supportive  resources  creates  an  exacerbation  of  chronic  homelessness,  particularly  affecting
individuals who need immediate access to mental health and addiction supports. This paper presents the first phase of a three-
part study examining how on-site support impacts housing stability for recently-re-housed persons. Method: This study utilized
a  community-based  participatory  research  methodology.  Twenty  in-depth  interviews  were  conducted  with  permanent
supportive housing residents from a single-site dwelling. Interpretative description analysis was used to draw common themes
and understand the experiences and challenges of housing support. Results: Three interconnected themes were identified: 1)
Available and timely supports; 2) Affordability; and 3) Community, but with independence as desired. These interconnected
components are helping residents transition from homelessness or long-term mental health inpatient care to live in the
community. Despite some participant concerns about resident conflicts, staff availability, and affordability, this has been a
welcome and successful move for most. Conclusion: Supportive housing is essential for successful tenancies as a platform for
health and well-being among Canada’s most vulnerable and, from the perspective of persons recently re-housed, permanent
supportive housing is a worthwhile investment.
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