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Abstract : Effective management of a diverse workforce in the United Arab Emirates (UAE) presents peculiar importance as
two-thirds of residents are expatriates who have diverse ethnic and cultural backgrounds. Like any other organization in the
country, UAE schools have become upmost diverse settings in the world. The purpose of this study was to examine whether
principals’ cultural intelligence has direct and indirect (moderating) influences on teachers’ perceived diversity climate. A
quantitative causal-comparative research design was employed to analyze the data. Participants included random samples of
principals and teachers working in the private and charter schools in the Emirate of Abu Dhabi. The data-gathering online
questionnaires included previously developed and validated scales as the measures of study variables. More specifically, the
multidimensional short-form measure of Cultural Intelligence (CQ) and the diversity climate scale were used to measure the
study variables. Multivariate statistics, including the analysis of multivariate analysis of variance (MANCOVA) and structural
equation modeling (SEM), were employed to examine the relationships between the study variables. The preliminary analyses
of data showed that principals and teachers have differing views of diversity management and climate in schools. Findings also
showed that  principals’  cultural  intelligence has both direct  and moderating influences on teachers’  perceived diversity
climate. The study findings are expected to inform policymakers and practicing educational leaders in addressing diversity
management  in  a  country  where  the  majority  of  the  residents  are  the  minority  who have  diverse  ethnic  and  cultural
backgrounds.
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