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Abstract : The relationship between total quality management (TQM) practices and innovation is conflictual. Some scholars
suggest that TQM has an effect on incremental improvement and would not lead to innovation and creativity. The purpose of
this paper is to analyse the association between TQM and different types of innovation. Our goal is to examine to what extent
the implementation of TQM practices is indeed supporting innovation in the Tunisian ISO 9001 certified industries. Using a
self-administered survey to sample ISO9001 certified industry companies, this study examines five hypotheses and tests the
relation between TQM practices and innovation. The principal finding of this study is that TQM has significant and positive
effects on innovation in the Tunisian context. The results support that TQM has an influence on incremental, radical, and
administrative innovation.
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