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Abstract : The paper focused on the application of Information and Communication Technology (ICT) in effective service
delivery in view of  the ongoing COVID-19 experience.  It  adopted the exploratory research method with three research
objectives captured. Consequently, the objectives were to ascertain the meaning of online education, understand the concept of
COVID-19 and to determine the relevance of online education in effective service delivery in institutions of learning. It is
evident from the findings that through ICT, online mode of learning can be adopted in schools which helps greatly in promoting
continual education. Online mode of education is practiced online; it brings both the teacher and learners from different places
together, without any physical boundary/contact (at least 75%); and has helped greatly in human development in countries
where it has been practiced. It is also a welcome development owing to its many benefits such as exposure to digital learning,
having access to works of great teachers and educationists such as Socrates, Plato, Dewey, R.S. Peters, J. J. Rosseau, Nnamdi
Azikwe, Carol Gilligan, J. I. Omoregbe, Jane Roland Martin, Jean Piaget, among others; and the facilitation of uninterrupted
learning for class promotion and graduation of students. Developing the learners all round is part of human development which
helps in developing a nation. These and many more are some benefits online education offers which make ICT very relevant in
our contemporary society
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