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Abstract : Background As a response to the gaps identified in recent research in the provision of residential care to address
co-occurring health needs, including mental health problems and complexities Gamble Aware has facilitated the possibility to
provide a new service which would extend the NGTS provision of residential rehabilitation for gambling disorder with complex
and co-morbid presentation. Gordon Moody, together with Adferiad have been successful in securing the tender for this service
and this presentation aims to introduce FOLD, the resulting model of treatment developed for the delivery of the service.
Setting As a partnership, we have come together to coproduce a model which allows us to share our clinical and industry
knowledge and build on our reputations as trusted treatment providers. The presentation will outline our expertise share in
development of a unified approach to recovery-oriented models of care, clinical governance, risk assessment and management
and aftercare and continuous recovery. We will also introduce our innovative specialist referral portal which will offer referring
partners the ability to include the service user in planning their own recovery journey. Outcomes Our collaboration has
resulted in the development of the FOLD model which includes three agile and flexible treatment packages aimed at offering
the most enhanced and comprehensive treatment in UK, to date, for those most affected by gambling harm. The paper will
offer insight into each treatment package and all recovery model stages involved, as well as into the partnership work with
NGST providers, local mental health and social care providers and lived experience organisation that will enable us to offer
support to more 100 people a year who would otherwise get “lost in the system”. Conclusion FOLD offers a great opportunity
to develop, implement and evaluate a new, much needed, whole-person and whole-system approach to counter gambling
related harms.
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