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Abstract : Software development is intrinsic human-based knowledge-intensive. Due to globalization, software development
has become a complex challenge and we usually face barriers related to knowledge management, team building, costly testing
processes, especially in distributed settings. For this reason, several approaches have been proposed to minimize barriers
caused  by  geographic  distance.  In  this  paper,  we  present  as  we  use  experimental  studies  to  improve  our  knowledge
management process using the Wiki system. According to the results, it was possible to identify learning preferences from our
software projects leader team, organize and improve the learning experience of our Wiki and; facilitate collaboration by
newcomers to improve Wiki with new contents available in the Wiki.
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