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Abstract : It is a well-known fact that health care and welfare are the foundation of human activities, and human service
professionals such as nurses and child care workers support these activities. COVID-19 pandemic has made the severity of the
working environment in these fields even more known. It is high time to discuss the work of human service workers for the
sustainable development of the human environment. Early turnover has been recognized as a long-standing issue in these
fields. In Japan, the attrition rate within three years of graduation for these occupations has remained high at about 40% for
more than 20 years. One of the reasons for this is Reality Shock: RS, which refers to the stress caused by the gap between pre-
employment expectations and the post-employment reality experienced by new workers. The purpose of this study was to
academically elucidate the mechanism of RS among human service professionals and to contribute to countermeasures against
it. Firstly, to explore the structure of the relationship between professionalism and workers' RS, an exploratory interview
survey was conducted and analyzed by text mining and content analysis. The results showed that the expectation of
professionalism influences RS as a pre-employment job expectation. Next, the expectations of professionalism were quantified
and categorized, and the responses of a total of 282 human service work professionals, nurses, child care workers, and
caregivers; were finalized for data analysis. The data were analyzed using exploratory factor analysis, confirmatory factor
analysis, multiple regression analysis, and structural equation modeling techniques. The results revealed that self-control
orientation and authority orientation by qualification had a direct positive significant impact on RS. On the other hand,
interpersonal helping orientation and altruistic orientation were found to have a direct negative significant impact and an
indirect positive significant impact on RS.; we were able to clarify the structure of work expectations that affect the RS of
welfare professionals, which had not been clarified in previous studies. We also explained the limitations, practical
implications, and directions for future research.
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