
Knowledge and Attitude of Palliative Care Towards Work Performance of
Nurses in Private Hospital

Authors : Novita Verayanti Manalu, Alvin Salim
Abstract : Background: Palliative care is caring holistically for patients and families to improve their quality of life. Experts
stated that palliative care could be applied not only for terminally ill cases but also for acute illnesses. Therefore, this study
wants to find out the level of knowledge about palliative care of the nurses along with the relationship with attitude and
performance. Method: This study applies a cross-sectional survey design and allows the respondents to fill two questionnaires
to determine the level of knowledge and attitude toward palliative care, while one questionnaire is filled out by the head nurse
to evaluate nurses’ performance. The relationship was analyzed by Spearman rho’s correlation in alpha < 0,05 by SPSS.
Results: The majority of respondents were females, aged above 25 years old, and married. Most of the nurses are staff nurses
and the ratio of education level is not significantly different. The knowledge level is poor, while the attitude and performance
are at an adequate level. Knowledge may affect attitude, but it doesn’t happen toward performance. Conclusion: There is a
need for increased knowledge about palliative care to improve attitude and work performance. Future researchers might use
this finding as a reference to conduct further study in improving knowledge of palliative care.
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