
Internal Assessment of Satisfaction with the Quality of the Learning Process
Authors : Bulatbayeva A. A., Maxutova I. O., Ergalieva A. N.
Abstract : This article presents a study of the practice of self-assessment of the quality of training cadets in a military higher
specialized educational institution. The research was carried out by means of a questionnaire survey aimed at identifying the
degree of satisfaction of cadets with the organization of the educational process, quality of teaching, the quality of the
organization  of  independent  work,  and the  system of  their  assessment.  In  general,  the  results  of  the  study  are  of  an
intermediate nature. Proven tools will be incorporated into the planning and effective management of the learning process. The
results of the study can be useful for the administrators and managers of the military education system for teachers of military
higher educational institutions for adjusting the content and technologies of training future specialists. The publication was
prepared as part of applied grant research for 2020-2022 by order of the Ministry of Education and Science of the Republic of
Kazakhstan on the topic "Development of a comprehensive methodology for assessing the quality of education of graduates of
military special educational institutions."
Keywords : teaching quality, quality satisfaction, learning management, quality management, process approach, classroom
learning, interactive technologies, teaching quality
Conference Title : ICETTOE 2022 : International Conference on Emerging Trends and Technologies in Online Education
Conference Location : Berlin, Germany
Conference Dates : May 23-24, 2022

World Academy of Science, Engineering and Technology
International Journal of Educational and Pedagogical Sciences

Vol:16, No:05, 2022

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 E
du

ca
tio

na
l a

nd
 P

ed
ag

og
ic

al
 S

ci
en

ce
s 

Vo
l:1

6,
 N

o:
05

, 2
02

2 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/1

47
03

7.
pd

f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 16(05) 2022 1

https://publications.waset.org/abstracts/147037.pdf

