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Abstract : Future labour markets demand employees that can carry out a non-linear task which is still not possible for
computers.  This  means  that  employees  must  have  well-developed  soft-skills  to  perform at  high  levels  in  such  a  work
environment. One of these soft-skills is presenting a message effectively. To be able to present a message effectively, one needs
to practice this. To practice effectively, the trainee needs feedback on the current performance. Here VR environments can be
used as a practice tool because it gives the trainee a sense of presence and reality. VR environments are becoming a cost-
effective training method since it does not demand the presence of an expert to provide this feedback. The research article
analysed in this study suggests that VR environment can be used and are able to provide the necessary feedback to the trainee
which in turn will help the trainee become better at the task. The research analysed in this review does, however, show that
there is a need for a study with larger sample size and a study which runs over a longer period.
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