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Abstract : The Creative Industries education contexts, Museum Education in particular, generally presents a low emphasis on
the use of new digital technologies, digital abilities and transversal skills development. The spread of the Covid-19 pandemic
has underlined the importance of these abilities and skills in cultural heritage education contexts:  gaining digital  skills,
museum professionals will improve their career opportunities with access to new distribution markets through internet access
and e-commerce, new entrepreneurial tools, or adding new forms of digital expression to their work. However, the use of web,
mobile, social, and analytical tools is becoming more and more essential in the Heritage field, and museums, in particular, to
face the challenges posed by the current  worldwide health  emergency.  Recent  studies  highlight  the need for  stronger
partnerships between the cultural and creative sectors, social partners and education and training providers in order to
provide these sectors with the combination of skills needed for creative entrepreneurship in a rapidly changing environment.
Considering the above conditions, the paper presents different examples of digital learning experiences carried out in Italian
and USA contexts with the aim of promoting digital skills in museum professionals. In particular, a quali-quantitative research
study has been conducted on two international Postgraduate courses, “Advanced Studies in Museum Education” (2 years) and
“Museum Education” (1 year), in order to identify the educational effectiveness of the online learning strategies used (e.g.,
OBL, Digital Storytelling, peer evaluation) for the development of digital skills and the acquisition of specific content. More
than 50 museum professionals participating in the mentioned educational pathways took part in the learning activity, providing
evaluation data useful for research purposes.
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