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Abstract : Verbal discipline is one of the most regularly used disciplinary strategies to deal with classroom misconduct in
schools globally.  This study provides effective verbal discipline strategies to deal with classroom misconduct in primary
schools. The study was qualitative research of ten teachers that took place in two South African primary schools. Data were
collected through recorded semi-structured face-to-face interviews. The interview recordings were transcribed and analysed
using content analysis. Findings from the study show that talking to learners in a calm and polite manner, raising one’s voice
occasionally to show seriousness and disapproval of misconduct, engaging misbehaved learners in private talk to understand
the reasons behind their unruly actions, verbal praise and rewards are effective in dealing with classroom misconduct. The
study recommends that teachers should avoid shouting at learners and talk to them politely to get them to behave well in class.
Teachers should avoid embarrassing misbehaving learners in the classroom but engage them privately to understand the
reasons behind their unruly activities. Teachers should also use verbal praise and rewards such as well-done stickers to
motivate learners to keep behaving well, as reinforcement is very important in the classroom. The study concludes that the
verbal disciplining strategies mentioned above are effective in achieving a conducive teaching and learning atmosphere in the
classroom.
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