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Abstract : The world over, resettling communities, for whatever purpose (mining, dams, forestry and wildlife management,
roads, or facilitating services delivery), often leads to tensions between those resettled, the investors, and the local and
national governments involved in the process. Causes include unclear government legislation and regulations, confusing
Corporate Social Responsibility policies and guidelines, and other social-economic policies leading to unrealistic expectations
among those being resettled, causing frustrations within the community, shifting them to any imminent conflict against the
investors (company). The exploitation of heavy mineral sands along Mozambique’s long coastline and hinterland has not been
providing a benefit for the affected communities. A case in point is the exploration, since 2018, of heavy sands in Chibuto
District in the Southern Province of Gaza. A likely contributing factor is the standard type of socio-economic surveys and
community involvement processes that could smooth the relationship among the parties. This research aims to investigate
alternative processes to plan, initiate and guide resettlement processes in such a way that tensions and conflicts are avoided.
Based on the process already finished, compared to similar cases along with the country, mixed methods to collect primary
data were adopted: three focus groups of 125 people, representing 324 resettled householders; five semi-structured interviews
with relevant stakeholders such as the local government, NGO’s and local leaders to understand their role in all stages of the
process. The preliminary results show that the community has limited or no understanding of the potential impacts of these
large-scale explorations, and the apparent harmony between the parties (community and company) may hide the dissatisfaction
of those resettled. So, rather than focusing on negative mining impacts, the research contributes to science by identifying the
best resettlement approach that can be replicated in other contexts along with the country in the actual context of the new
discovery of mineral resources.
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