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Abstract : In recent years, increasing emphasis has been placed upon issues concerning the evaluation of health care. In this
regard, knowledge management has also been considered an important component of the evaluation process. KM facilitates
the transfer of existing knowledge or the development of new knowledge among healthcare staff and patients. This research
aimed to  examine how hospitals  in  Kuwait  employ knowledge management practices,  including capturing,  sharing,  and
generating, and the perceived impact of KM practices on performance of hospitals in Kuwait. Through adopting a quantitative
survey method with 277 sample of doctors, the study found that in terms of the three major knowledge management practices –
knowledge capturing, sharing, and generating – the adoption of KM practices were rated very low in the sampled hospitals in
Kuwait. Hospitals paid little attention to the main activities that support the transfer of expertise among doctors in hospitals.
However, as predicted by previous studies, knowledge management practices were perceived to have an impact on hospitals’
performance.  Through knowledge capturing,  sharing,  and generating,  hospitals  could improve the services they provide
through documenting best practices, transforming their hospitals into learning organizations in which lessons learned are
captured, stored, and made available for others to learn from.
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