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Abstract : This research is a qualitative research with three main purposes: (1) to develop the local tax map software system
to be linked to the main Local Tax Map System (LTAX3000) system; (2) to design and develop a program for tax data fieldwork
on wireless devices and link it to LTAX3000 database of Surat Thani Municipality; (3) to develop the human resource
responsible for the fieldwork to be able to use the program and maintain the system and also to be able to work with the
dynamic of technologies. In-depth interviews with the two groups of samples, the board of Surat Thani Municipality and
operation staff responsible for observing and taxing fieldworks were conducted. The result of this study demonstrates the new
developed fieldworks system that can be used both stand-alone usage and networking usage. The fieldworks system to collect
and store the variety of taxing information within Surat Thani Municipality will be explained. Then the fieldwork operation
process development and the replacement of transferring and storing the information via the network communication.
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