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Abstract : Communication skills are important in everyday life, communication can be done verbally in the form of oral or
written and nonverbal in the form of expressions or body movements. Good communication should be able to provide
information clearly, and there is feedback from the speaker and listener. However, it is often found that the information
conveyed is not clear, and there is no feedback from the listeners, so it cannot be ensured that the communication is effective
and understandable. The speaker's understanding of the topic is one of the supporting factors for the listener to be able to
accept the meaning of the conversation. However, based on the results of the literature review, it found that the influence
factors of person speaking style are as follows: (i) environmental conditions; (ii) voice, articulation, and accent; (iii) gender; (iv)
personality; (v) speech disorders (Dysarthria); when speaking also have an important influence on speaker’s speaking style. It
can be concluded the factors that support understanding and comfort of the listener are dependent on the nature of the
speaker (environmental conditions, voice, gender, personality) or also it the speaker have speech disorders.
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