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A b s t r a c t  :  S t u d e n t  d i v e r s i t y  i n  p o s t g r a d u a t e  c l a s s e s  p u t s  m a j o r
challengesoneducatorsseekingtoencouragestudentengagementand desired learning outcomes. This paper outlines the impact
of a set of teaching initiatives aimed at addressing challenges associated with teaching and learning in an environment
characterized by diversity in the student cohort. The study examines postgraduate students completing the core capstone unit
within a specialized business degree. Although relatively small,  the student cohort is highly diverse in terms of cultural
backgrounds represented, prior learning and/or qualifications,aswellasdurationandtypeofworkexperiencerelevant to the degree
being completed. The wide range of cultures, existing knowledge, and experience create enormous challenges with respect to
students’ learning needs and outcomes. Subsequently, a suite of teaching innovations has been adopted to enhance curriculum
content/delivery and the design of assessments. This paperexplores the impact of formalized group charters on students’
learning outcomes. Data from surveys and focus groups are used to assess the effectiveness of these practices. The results
highlight  the  effectiveness  of  formalizedgroup  charters  in  addressing  diverse  student  needs  and  enhancing  student
engagement  and  learning  outcomes.  Thesefindings  suggest  that  such  practices  would  benefit  students’  learning  in
e n v i r o n m e n t s  m a r k e d  b y  d i v e r s i t y  i n  t h e  s t u d e n t  c o h o r t .  S p e c i f i c
recommendationsareofferedforothereducatorsworkingwithdiverse  c lasses.
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