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Abstract : Purpose: Job satisfaction is one of the most critical attitudes among employees. Understanding whether employees
are satisfied with their jobs and what is driving that satisfaction is important for any employer, but particularly for healthcare
organizations. This study looks at the question of job satisfaction and drivers of job satisfaction among healthcare professionals
at a global scale, looking for trends that generalize across 37 countries. Study: This study analyzed job satisfaction responses
to the 2015 Work Orientations IV wave of the International Social Survey Programme (ISSP) to understand differences in
antecedents for and levels of job satisfaction among healthcare professionals. A total of 18,716 respondents from 37 countries
participated in the annual survey. Findings: Respondents self-identified their occupational category based on corresponding
International Standard Classification of Occupations (ISCO-08) codes. Results suggest that mean overall job satisfaction was
highest  among health  service  managers  and  generalist  medical  practitioners  and  lowest  among environmental  hygiene
professionals and nursing professionals. Originality: Many studies have addressed the issue of job satisfaction in healthcare,
examining small samples of specific healthcare workers. In this study, using a large international dataset, we are able to
examine questions of job satisfaction across large groups of healthcare workers in different occupations within the healthcare
field.
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