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Abstract : Since artificial intelligence is a rapidly evolving topic that has had a significant impact on technical growth and
innovation, this paper examines people's awareness, use, and engagement with the Google Translate application. To see how
familiar aware users are with the app and its features, quantitative and qualitative research was conducted. The findings
revealed that consumers have a high level of confidence in the application and how far people they benefit from this sort of
innovation and how convenient it makes communication.
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