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Abstract : Artificial intelligence is the emulation of human intelligence processes by machines, particularly computer systems
that act logically. Some of the specific applications of AI include natural language processing, speech recognition, and machine
vision. Cortana is a virtual assistant and she’s an example of an AI Application. Microsoft made it possible for this app to be
accessed not only on laptops and PCs but can be downloaded on mobile phones and used as a virtual assistant which was a
huge success. Cortana can offer a lot apart from the basic orders such as setting alarms and marking the calendar. Its
capabilities spread past that, for example, it provides us with listening to music and podcasts on the go, managing my to-do list
and emails, connecting with my contacts hands-free by simply just telling the virtual assistant to call somebody, gives me
instant answers and so on. A questionnaire was sent online to numerous friends and family members to perform the study,
which is critical in evaluating Cortana's recognition capacity and the majority of the answers were in favor of Cortana’s
capabilities. The results of the questionnaire assisted us in determining the level of Cortana's skills.
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