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Abstract : In 2020 World Health Organization announced the severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2),
also known as Coronavirus disease 2019 (COVID-19) pandemic. To curb or contain the spread of the novel coronavirus (COVID
19), global governments implemented social distancing and lockdown regulations. Subsequently, it was no longer business as
per usual, life as we knew it had changed, and so many aspects of people's lives were negatively affected, including financial
and employment stability. Mainly, because companies/businesses had to put their operations on hold, some had to shut down
completely, resulting in the loss of income for many people globally. Finances and employment insecurities are some of the
issues that exacerbated many social issues that the world was already faced with, such as school drop-outs, teenage
pregnancies, sexual assaults, gender-based violence, crime, child abuse, elderly abuse, to name a few. Expectedly the majority
of the population's mental health state was threatened. This resulted in an increased number of people seeking mental
healthcare services. The increasing need for mental healthcare services in Low and Middle-income countries proves to be a
challenge because it is a well-known fact due to financial constraints and not well-established healthcare systems, mental
healthcare provision is not as prioritised as the primary healthcare in these countries. It is against this backdrop that the
researcher seeks to find viable, cost-effective, and accessible mental health solutions for low and middle-income countries amid
the pressures of any pandemic. The researcher will undertake a systematic review of the technology-based mental health
solutions that have been implemented/adopted by developed countries during COVID 19 lockdown and social distancing
periods. This systematic review study aims to determine if low and middle-income countries can adopt the cost-effective
version of digital mental health solutions for the healthcare system to adequately provide mental healthcare services during
critical times such as pandemics (when there's an overwhelming diminish in mental health globally). The researcher will
undertake a systematic review study through mixed methods. It will adhere to the Preferred Reporting Items for Systematic
Reviews and Meta-Analyses (PRISMA) guidelines. The mixed-methods uses findings from both qualitative and quantitative
studies in one review study. It will be beneficial to conduct this kind of study using mixed methods because it is a public health
topic that involves social interventions and it is not purely based on medical interventions. Therefore, the meta-ethnographic
(qualitative data) analysis will be crucial in understanding why and which digital methods work and for whom does it work,
rather than only the meta-analysis (quantitative data) providing what digital mental health methods works. The data collection
process will be extensive, involving the development of a database, table of summary of evidence/findings, and quality
assessment process lastly, The researcher will ensure that ethical procedures are followed and adhered to, ensuring that
sensitive data is protected and the study doesn't pose any harm to the participants.
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