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Abstract : This article investigates consumer’s intention to shift to 5G in the light of disruptive technology innovation. To
switch from 4G (Existing) technology to 5G (Disruptive) technology requires not just economic benefits and costs but involves
other values too, which aren't yet experienced in the framework of technology innovation. This study extended the valued
adaptation (VAM) model by proposing the sustainability values (SVs) construct. The model was examined on data from 361
Chinese consumers using the partial least squares-based structural equation modelling (PLS-SEM) technique. The outcomes
prove the significant correlation of sustainability values (SVs) which influences consumer’s switching intentions toward 5G
disruptive technology.  The findings of  this  research will  be helpful  to telecoms firms in developing consumer retention
strategies. Some limitations and the importance of the research for scholars and managers are also discussed.
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