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Abstract : Saudi Arabia instituted the policy of Sensitizing and Training Stakeholders for E-learning and witnessed wide
adoption in many institutions. However, it is at the infancy stage and needs time to develop to mirror the US and UK. The
majority of the higher education institutions in Saudi Arabia have adopted E-learning as an alternative to traditional methods to
advance education. Conversely, effective implementation of the policy of sensitization and training of stakeholders for E-
learning implementation has  not  been attained because of  various  challenges.  The objectives  included determining the
challenges and opportunities of the E-learning policy of sensitization and training of stakeholders in Saudi Arabia's higher
education and examining if sensitization and training of stakeholder's policy will help promote the implementation of E-learning
in institutions. The study employed a descriptive research design based on qualitative analysis. The researcher recruited 295
students and 60 academic staff from four Saudi Arabian universities to participate in the study. An online questionnaire was
used to collect the data. The data was then analyzed and reported both quantitatively and qualitatively. The analysis provided
an in-depth understanding of the opportunities and challenges of E-learning policy in Saudi Arabian universities. The main
challenges identified as internal challenges were the lack of educators’ interest in adopting the policy, and external challenges
entailed lack of ICT infrastructure and Internet connectivity. The study recommends encouraging, sensitizing, and training all
stakeholders to address these challenges and adopt the policy.
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