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Abstract : Emergency risk and health communications play a vital role in any pandemic response. However, the Philippine
General Hospital (PGH) lacked a system of information delivery that could effectively fulfill the hospital’s communication needs
as a COVID-19 referral hospital. This study aimed to describe the establishment of a communication framework for information
dissemination within a tertiary government hospital during the COVID-19 pandemic and evaluated the perceived usefulness of
its  outputs.  This  is  a  mixed  quantitative-qualitative  study  with  two  phases.  Phase  1  documented  the  formation  and
responsibilities of the Information Education Communication (IEC) Committee. Phase 2 evaluated its output and outcomes
through a hospital-wide survey of 528 healthcare workers (HCWs) using a pre-tested questionnaire. In-depth explanations were
obtained from five focused group discussions (FGD) amongst various HCW subgroups. Descriptive analysis was done using
STATA 16 while qualitative data were synthesized thematically. Communication practices in PGH were loosely structured at
the beginning of the pandemic until the establishment of the IEC Committee. The IEC Committee was well-represented by
concerned stakeholders. Nine types of infographics tackled different aspects of the hospital’s health operations after thorough
inputs from concerned offices. Internal and external feedback mechanisms ensured accurate infographics. Majority of the
survey respondents (98.67%) perceived these as useful in their work or daily lives. FGD participants cited the relevance of
infographics to their occupations, suggested improvements, and hoped that these efforts would be continued in the future.
Sustainability and comprehensive reach were the main concerns in this undertaking. The PGH COVID-19 IEC framework was
developed through trial and testing as there were no existing formal structures to communicate health risks and to properly
direct the HCWs in the chaotic time of a pandemic. It is a continuously evolving framework which is perceived as useful by
HCWs and is hoped to be sustained in the future.
Keywords : COVID-19, pandemic, health communication, infographics, social media
Conference Title : ICCH 2022 : International Conference on Communication in Healthcare
Conference Location : Paris, France
Conference Dates : November 14-15, 2022

World Academy of Science, Engineering and Technology
International Journal of Health and Medical Engineering

Vol:16, No:11, 2022

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 H
ea

lth
 a

nd
 M

ed
ic

al
 E

ng
in

ee
rin

g 
Vo

l:1
6,

 N
o:

11
, 2

02
2 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/1
43

97
9.

pd
f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 16(11) 2022 1

https://publications.waset.org/abstracts/143979.pdf

