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Abstract : Online shopping has become an integral part of businesses today. Big players such as Amazon are setting the bar
for  delivery  services,  and  many  businesses  are  working  towards  meeting  them.  However,  what  happens  if  a  seller
underestimates or overestimates the delivery time? Does it translate to consumer comments, ratings, or lost sales? Although
several prior studies have investigated the impact of poor logistics on customer satisfaction, that impact of under estimation of
delivery times has been rarely considered. The study uses real-time customer online purchase data to study the impact of
missed delivery times on satisfaction.
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