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Abstract :  Social  assistance programs for businesses are intended to improve their survival  and growth in the face of
catastrophic events like the COVID-19 pandemic. However, that goal remains unfulfilled when the mostwantingbusinesses fail
to  participate  in  such  programs.  Reasons  for  non-participation  can  include  lack  of  information,  inability  to  cope  with
applications and program compliance, as well  as some programs’ non-entitlement status.  Some of these factors may be
associated  with  the  organizational  and  locational  characteristics  of  these  businesses.  This  research  investigates  these
organizational and locational factorsthat determine receipt and effectiveness of social assistance among the firms that receive
it. of A sample of firms from the universe of 3 rounds of Small Business Administration backed Paycheck Protection Program
recipient  and  similarly  profiled  non  recipient  businesses  are  used  to  analyze  this  question.  Initial  results  show  firm
organizational  factors  like  size  and spatial  factors  like  broadband coverage at  firm location impact  application for  and
subsequent  receipt  of  assistance  for  digitally  administered  programs.  Further,  Line  of  business  and wage structure  of
recipients’ impact effectiveness of the assistance dollars.
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