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Abstract : Artificial intelligence has been developing rapidly. Previous studies have evaluated hotel technology either from an
employee or consumer perspective. However, impacts, which mainly include the social and economic impacts of hotel robots,
are unknown as they are newly introduced. To bridge the aforementioned research gap, this study evaluates hotel robots from
contextual, diagnostic, evaluative, and strategic aspects using framework analysis as a basis to assist hotel managers in real-
time hotel marketing strategy management, adjustment and revenue achievement. Findings show that, from a consumer
perspective, the overall acceptance of hotel robots is low. The main implication is that the cost of hotel robots should be
carefully estimated, and the investment should be made based on phases.
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