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Abstract : Heritage buildings (HBs) as structures with historical and architectural relevance that form an integral part of
contemporary society. These buildings deserve to be protected for as long as possible to retain their significance. Therefore,
the need to prioritize HB maintenance management is pertinent. However, the decision-making process of HBMM can be
relatively  daunting.  The  decision-making  challenge  may  be  attributed  to  the  multiple  'stakeholders'  expectation  and
requirement which needs to be met. To this end, professionals in the built environment have identified the need to apply the
strategic concept of facilities management (FM) in decision making. Furthermore, the different maintenance dimensions have
been applied to maintenance management of residential,  commercial,  and health facilities. Unfortunately, these different
maintenance approaches, such as FM, sustainable FM, urban FM, green FM, and strategic FM, are yet to be fully explored in
the decision-making process of HBMM. To bridge this gap, this study focuses on developing a framework for strategic decision-
making HBMM, which helps achieve HBMM sustainability. At the study's inception, relevant works of literature in the domains
of HBMM and FM were conducted. This review helped in the identification of contemporary maintenance practices and their
applicability to HBMM. Afterward, a conceptual framework to aid decision-making in HBMM was developed. This framework
integrated the concept of FM scope (people, place, process, and technology) while ensuring that decisions plans were made at
strategic, tactical,  and operational levels.  Also, the different characteristics of HBs and stakeholders'  requirements were
considered in the framework. The conceptual framework presents a holistic guide for professionals in HBMM to ensure that
decision processes and outcomes are practical and efficient. It also contributes to the existing body of knowledge on the
integration of FM in HBMM. Furthermore, it will serve as a basis for future studies by applying the conceptualized framework
in actual cases.
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