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Abstract : The main objective of this research is to know the impact of the application of the electronic supply system on the
performance of the supply department of health organizations. To reach this goal, the study adopted independent variables to
measure the dependent variable (performance of the supply department), namely: integration with suppliers, integration with
intermediaries and distributors and knowledge of supply size, inventory, and demand. The study used the descriptive method
and was aided by the questionnaire tool that was distributed to a sample of workers in the Supply Chain Management
Department of King Abdullah Medical City. After the statistical analysis, the results showed that: The 70 sample members
strongly agree with the (electronic integration with suppliers) axis with a p-value of 0.001, especially with regard to the
following:  Opening  formal  and  informal  communication  channels  between  management  and  suppliers  (Mean  4.59)  and
exchanging information with suppliers with transparency and clarity (Mean 4.50). It also clarified that the sample members
agree on the axis of (electronic integration with brokers and distributors) with a p-value of 0.001 and this is represented in the
following elements: Exchange of information between management, brokers and distributors with transparency, clarity (Mean
4.18) , and finding a close cooperation relationship between management, brokers and distributors (Mean 4.13). The results
also indicated that the respondents agreed to some extent on the axis (knowledge of the size of supply, stock, and demand)
with a p-value of 0.001. It also indicated that the respondents strongly agree with the existence of a relationship between
electronic procurement and (the performance of the procurement department in health organizations) with a p-value of 0.001,
which is represented in the following: transparency and clarity in dealing with suppliers and intermediaries to prevent fraud
and manipulation (Mean 4.50) and reduce the costs of supplying the needs of the health organization (Mean 4.50). From the
results, the study recommended several recommendations, the most important of which are: that health organizations work to
increase the level of information sharing between them and suppliers in order to achieve the implementation of electronic
procurement in the supply management of health organizations. Attention to using electronic data interchange methods and
using modern programs that make supply management able to exchange information with brokers and distributors to find out
the volume of supply, inventory, and demand. To know the volume of supply, inventory, and demand, it recommended the
application of scientific methods of supply for storage. Take advantage of information technology, for example, electronic data
exchange techniques and documents, where it can help in contact with suppliers, brokers, and distributors, and know the
volume of supply, inventory, and demand, which contributes to improving the performance of the supply department in health
organizations.
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