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Abstract : Introduction: The safe usage of medications is dependent on clear, well-documented prescribing. Medical drug
charts should be regularly checked to ensure that they are fit for purpose. Aims: The purpose of this study was to evaluate
whether the Isabel Hospice drug charts were effective or prone to medical errors. The aim was to create a comprehensive
palliative care drug chart in line with medico-legal guidelines and to minimise drug administration and prescription errors.
Methodology: 50 medical drug charts were audited from March to April 2020, to assess whether they complied with medico-
legal guidelines, in a hospice within East of England. Meetings were held with the larger multi-disciplinary team (MDT),
including the pharmacists, nursing staff and doctors, to raise awareness of the issue. A preliminary drug chart was created,
using the input from the wider MDT. The chart was revised and trialled over 15 times, and each time feedback from the MDT
was incorporated into the subsequent template. In the midst of the COVID-19 pandemic in September 2020, the finalised drug
chart was trialled. 50 new palliative drug charts were re-audited, to evaluate the changes made. Results: Prescribing and
administration errors were high prior to the implementation of the new chart. This improved significantly after introducing the
new drug charts, therefore improving patient safety and care. The percentage of inadequately documented allergies went down
from 66% to 20% and incorrect oxygen prescription from 40% to 16%. The prescription drug-drug interactions decreased by
30%. Conclusion: It is vital to have clear standardised drug charts, in line with medico-legal standards, to allow ease of
prescription and administration of medications and ensure optimum patient-centred care. This closed loop audit demonstrated
significant improvement in documentation and prevention of possible fatal drug errors and interactions.
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