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Abstract : The development of tourism since the mid-20th century has raised problems of overcrowding, indiscriminate
construction in seaside areas and gentrification. Increasingly, the World Tourism Organisation and public institutions are
promoting policies  that  encourage sustainability.  From the  perspective  of  sustainability,  three  types  of  tourism can be
established: traditional tourism, sustainable tourism and sustainable impact tourism. Measuring sustainability is complex due
to its multiple dimensions of different relative importance and diversity in nature. In order to try to answer this problem and to
identify the benefits of applying policies that promote sustainable tourism, a decision-making analysis will be carried out
through the application of a multicriteria analysis method. The proposal is applied to hotel reservations and to the evaluation
and management of tourism sustainability in the Spanish Autonomous Communities.
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