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Abstract : This study aims to investigate attitudes of resort hotel managers toward environmental sustainability practice in
Bishoftu Town, Ethiopia. Six resorts were selected out of twelve by using systematic sampling method and totally fifty-six
managers were taken for the survey. The findings revealed that more than 99% of hotel managers possess positive attitudes
but  low  level  of  performance.  Owners’  attitudes  and  personal  beliefs,  government  regulation  and  incentives  for  good
achievement  were  the  most  important  factors  that  motivate  or  influence  the  adoptions  of  environmental  sustainability
practices. Hotel managers’ environmental attitudes more significantly influenced by their social demographics, such as level of
education and age. Therefore, in order to increase hotels commitment to become more sustainable, some measurement should
be implemented, such as vigorous support of the government, cooperation with hotel associations, continuous behaviors of
hotel environmental protection, and local community participation in environmental practice.
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