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Abstract : This study sought to conceptualise a multi-level framework for the effective use of stock ordering system in small
enterprises in a rural area context. The interpretive research methodology has been used to enable the researcher to analyse,
in-depth, and the subjective meanings of small enterprises’ employees in using the stock ordering system. The empirical data
was collected from 13 small enterprises’ employees as participants through semi-structured interviews and observations.
Interpretive Phenomenological Analysis (IPA) approach was used to analyse the small enterprises’ employee’s own account of
lived experiences in relations to stock ordering system use in terms of their relatedness to, and cognitive engagement with. A
case study of Kgautswane, a rural area in Limpopo Province, South Africa, served as a social context where the phenomenon
manifested.  Technology-Organisation-Environment  Theory  (TOE),  Technology-to-Performance  Chain  Model  (TPC),  and
Representation Theory (RT) underpinned this study. In this multi-level study, the findings revealed that; At the organisational
level, the effective use of stock ordering system was found to be associated with the organisational performance gains such as
efficiency, productivity, quality, competitiveness, and market share. Equally so, at the individual level, the effective use of stock
ordering system minimised the end-user’s  efforts  and time to  accomplish  their  tasks,  which yields  improved individual
performance. The Multi-level framework for effective use of stock ordering system was presented.
Keywords : effective use, multi-dimensions of use, multi-level of use, multi-level research, small enterprises, stock ordering
system
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