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Abstract : The increased competition in the globalization drives organizations to innovate in their products and services to
remain competitive. Innovation and creativity are incorporated as key aspects to creating value for consumers and for the
creation of competitive advantage in organizations. However, there are factors that contribute strong with development of
innovation and creation in organizations. These factors are the intellectual capital and knowledge management, which together
with sustainability, ensure the development of competitive strategies. However, it is understood that the role of the leader is
essential to stimulate the development of human capital, because the human capital is essential for organizations of knowledge.
It is the leader who drives the dissemination and sharing of knowledge, an essential aspect for the formation of intellectual
capital and therefore should be managed. And it turns out that the management of knowledge through intellectual capital
allows the development of environmental initiatives efficiently and effectively. Thus, the research demonstrates the importance
of the role of leader /  manager in organizations and seeks to analyze how managers can contribute to the adoption of
sustainability through intellectual capital and knowledge management.
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