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Abstract :  Technological  innovation plays a crucial  role in virtual  healthcare services.  A growing number of  telehealth
platforms are concentrating on using digital tools to improve the quality and availability of care. As a result,  telehealth
represents an opportunity to redesign the way health services are delivered. The research objective is to discover a new
business  model  for  digital  health  services  and  related  industries  to  participate  with  telehealth  solutions.  The  business
opportunity is valuable for healthcare investors as a startup company to further investigations or implement the telehealth
platform. The paper presents a digital healthcare business model and business opportunities to related industries. These
include digital healthcare services extending from a traditional business model and use cases of business opportunities to
related industries. Although there are enormous business opportunities, telehealth is still  challenging due to the patient
adaption and digital transformation process within a healthcare organization.
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