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Abstract : Nowadays, the study of public policies regarding management efficiency is essential. Public policies are about what
governments do or do not do, being an area that has grown worldwide, contributing through the knowledge of technologies
and methodologies that monitor and evaluate the performance of public administrators. The information published on official
government websites needs to provide for transparency and responsiveness of managers. Thus, transparency is a primordial
factor for the execution of Accountability, providing, in this way, services to the citizen with the expansion of transparent,
efficient, democratic information and that value administrative eco-efficiency. The ecologically balanced management of a
Smart City must optimize environmental education, building a fairer society, which brings about equality in the use of quality
environmental resources. Smart Cities add value in the construction of public management, enabling interaction between
people, enhancing environmental education and the practical applicability of administrative eco-efficiency, fostering economic
development and improving the quality of life.
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