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Abstract : The methods identified in data collection are diverse: electronic media, focus group interviews and short-answer
questionnaires [1]. The collection of poor-quality data resulting, for example, from poorly designed questionnaires, the absence
of good translators or interpreters, and the incorrect recording of data allow conclusions to be drawn that are not supported by
the data or to focus only on the average effect of the program or policy. There are several solutions to avoid or minimize the
most frequent errors, including obtaining expert advice on the design or adaptation of data collection instruments; or use
technologies allowing better "anonymity" in the responses [2]. In this context, we opted to collect good quality data by doing a
sizeable questionnaire-based survey on hospital  emergencies to  improve emergency services and alleviate the problems
encountered. At the level of this paper, we will present our study, and we will detail the steps followed to achieve the collection
of relevant, consistent and practical data.
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