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Abstract : The e-administration is increasingly being recognized as an important phenomenon in this 21st century and its
place in society both at the public and private levels cannot be downplayed. Of close attention is how these platforms are
adopted and used in academia due to academia’s role in shaping the overall development of the society, particularly the
administrative activities of the non-teaching staff in universities since much has not been done to find out the continuance
intention to use e-administration information portal by non-teaching staff in universities. This study, therefore, investigates the
continuance intention to use e-administration of information portals of senior non-teaching staff in selected universities in
southwest Nigeria. The study’s design was a correlational survey using simple random sampling to select three hundred and
fifty-two (352) senior non-teaching staff in the selected universities. A standardized questionnaire was used for data capturing
while data were analyzed using the descriptive statistics of frequency counts, percentages, means, and standard deviation for
the research questions and the Pearson Product Moment Correlation was used for the hypothesis. Findings revealed that the
continuance intention of senior non-teaching staff to use e-administration information portal is positive (x = 3.13), the
university portal is one of the most utilized e-administration tools (83.4%), while there was an inversely significant relationship
between continuance intention to use and use of e-administration information portal (r = -.254; p< 0.05; N = 320).

Keywords : e-administration, e-portal, non-teaching staff, information systems, continuance intention, use of e-administration
portals

Conference Title : ICDLE 2021 : International Conference on Digital Libraries and Education

Conference Location : London, United Kingdom

Conference Dates : November 18-19, 2021

Open Science Index, Educational and Pedagogical Sciences Vol:15, No:11, 2021 publications.waset.org/abstracts/138815.pdf

International Scholarly and Scientific Research & Innovation 15(11) 2021 1 ISNI:0000000091950263


https://publications.waset.org/abstracts/138815.pdf

