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Abstract : In-service health trainings in Sub-Saharan Africa are mostly content-centered with higher disconnection with the
real practice in the facility. This study intended to evaluate in-service training approach aimed to strengthen health care
human resources. A combined web-based and face-to-face training was designed and piloted in Ethiopia with the diagnosis of
tuberculosis. During the first part, which lasted 43 days, trainees accessed web-based material and read without leaving their
work; while the second part comprised a one-day hands-on evaluation. Trainee’s competency was measured using multiple-
choice questions, written-assignments, exercises and hands-on evaluation. Of 108 participants invited, 81 (75%) attended the
course and 71 (88%) of them successfully completed. Of those completed, 73 (90%) scored a grade from A to C. The approach
was effective to transfer knowledge and turn it into practical skills. In-service health training should transform from a passive
one-time-event to a continuous behavioral change of participants and improvements on their actual work.
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