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Abstract : Social worker-client interacting experience is scarcely studied in Hong Kong. Through this qualitative study, the
experiences of Hong Kong social work practitioners in relating with clients provide new insights on social worker training and
development. Thematic analysis is applied to examine the data collected by in-depth interviews with six local social work
practitioners. The results show all practitioners have experienced both positive and challenging situations during the relating
process. Their reactions either facilitate or hinder the process. Most of the practitioners’ strong reactions can be accounted for
by using the concept of countertransference reactions during the interview session with clients. Moreover, they also have
rarely reviewed the implications of those reactions after the session. In addition to countertransference, the self-expectation of
practitioners also influences the relating process. Their self-expectations of being capable to help lead to anxiety. Though
countertransference  and  anxiety  of  practitioners  significantly  influence  the  relating  process,  the  practitioners  do  not
adequately address personal issues and anxiety. Enhancing case conceptualization ability is their major coping strategy. The
study has implications, including enhancement of social work training, workplace support, practitioner’s self-reflection, and
integration of theory and practice.
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