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Abstract : This quality improvement project seeks to address the background and significance of promoting antidepressant
(AD) medication adherence to reduce depression symptoms in patients diagnosed with major depression. This project aims to
substantiate using daily encrypted short message service (SMS) text reminders to take prescribed antidepressant medications
with the goal of increasing medication adherence to reduce depression scores in patients diagnosed with major depression,
thereby preventing relapses and increasing remission rates. Depression symptoms were measured using the Patient Health
Questionnaire-9 (PHQ-9) scale. The PHQ-9 provides a total score of depression symptoms from mild to severe, ranging from 0
to 27. A -pretest/post-test design was used, with a convenience sample size of 35 adult patients aged 18 years old to 45 years
old, diagnosed with MDD, and prescribed at least one antidepressant for one year or more. Pre- and post-test PHQ-9 scores
were conducted to compare depression scores before and after the four-week intervention period. The results indicated
improved post-intervention PHQ-9 scores,  improved AD medication adherence,  and a significant reduction in depression
symptoms.
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