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Abstract : Background: As a specialised intervention, NEWPIP provides a service which supports both parents and their
babies from conception to two years, who are experiencing issues which may affect the quality of their relationship and
development of the infant. This evaluation of the NEWPIP approach was undertaken in response to the need for rich, in-depth
data to understand the lived experiences of the parents who experienced the service to improve the service. NEWPIP is
currently one of 34 specialised parent-infant relationship teams across England. This evaluation contributes to increasing
understanding of the impact and effectiveness of this specialised service to inform future practice. Aim: The aim of this
evaluation was to explore the perspectives and experiences of parents or caregivers (service users), to assess the impact of the
NEWPIP service on the parents themselves and the relationship with their baby. Methods: The exploratory nature of the aim
and focus on service users’ experience and perspectives provided scope for a qualitative approach for this evaluation. This
consisted of 10 semi-structured interviews with parents who had received the service within the last two years. Recruitment
involved both purposive and convenience sampling. The interviews took place between February 2021 - March 2021, lasting
between 30-90 minutes and were guided by open-ended questions from a topic guide. The interviews adopted a narrative
approach to enable the parents to share their lived experiences. The researchers transcribed the interviews and analysed the
data thematically by using a coding method which is grounded in the data. Results: The analysis and findings from the data
gathered illuminated an approach which supports parents to build a better bond with their baby and provides a safe space for
parents to heal through their relationships. While the parents shared their experiences, the interviews were intended to receive
feedback, so questions were asked about what could be improved and what recommendations could be offered to Children
North East. Guided by the voice of the parents, this evaluation provides recommendations to support the future of the NEWPIP
approach. Conclusions: The NEWPIP approach appears to successfully provide early and flexible support for new parents,
increasing a parent’s confidence in their ability to not only cope but thrive as a new parent.
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