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Abstract : The study focuses on the use of quality indicators (QI)s based on the standards made by the (IFCC), that could
effectively identify and minimize errors occurring throughout the total testing process (TTP), in order to improve patient safety.
The study was conducted through a survey questionnaire that was given to a random sample of 19 respondents (eight privately-
owned and eleven government-owned hospitals), mainly CMTs, MTs, and Supervisors from UST-affiliated hospitals. The pre-
analytical laboratory errors, which include misidentification errors, transcription errors, sample collection errors and sample
handling and transportation errors, were considered as variables according to the IFCC WG-LEPS. Data gathered were
analyzed using the Mann-Whitney U test, Percentile, Linear Regression, Percentage, and Frequency. The laboratory
performance of both hospitals is High level. There is no significant difference between the laboratory performance between the
two stated variables. Moreover, among the four QIs, sample handling and transportation errors contributed most to the
difference between the two variables. Outcomes indicate satisfactory performance between both variables. However, in order
to ensure high-quality and efficient laboratory operation, constant vigilance and improvements in pre-analytical QI are still
needed. Expanding the coverage of the study, the inclusion of other phases, utilization of parametric tests are recommended.
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