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Abstract : This article details the development of the X-ray response team (XRT), a service that utilises innovative technology
to safely deliver acute and elective imaging and medical assessment service in the pre-hospital and community setting. This
involves  a  partnership  between  Northumbria  Healthcare  NHS  Foundation  Trust’s  Radiology  and  Emergency  Medicine
departments and the North East Ambulance Service to create a multidisciplinary prehospital team. The team committed to the
delivery of a two-day acute service every week, alongside elective referrals, starting in November 2020. The service was
originally made available to a 15-mile radius surrounding the Northumbria Hospital. Due to demand, this was expanded to
include the North Tyneside and Northumberland regions. The target population was specified as frail and vulnerable patients,
as well as those deemed to benefit from staying in their own environment. Within the first two months, thirty-six percent of
patients assessed were able to stay at home due to the provision of off-site imaging. In the future, this service aims to allow
patient transfer directly to an appropriate ward or clinic, bypassing the emergency department to improve the patient journey
and reduce emergency care pressures.
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