
Data Mining As A Tool For Knowledge Management: A Review
Authors : Maram Saleh
Abstract :  Knowledge has become an essential  resource in  today’s  economy and become the most  important  asset  of
maintaining competition advantage in organizations. The importance of knowledge has made organizations to manage their
knowledge assets and resources through all multiple knowledge management stages such as: Knowledge Creation, knowledge
storage, knowledge sharing and knowledge use. Researches on data mining are continues growing over recent years on both
business and educational fields. Data mining is one of the most important steps of the knowledge discovery in databases
process aiming to extract implicit, unknown but useful knowledge and it is considered as significant subfield in knowledge
management. Data miming have the great potential to help organizations to focus on extracting the most important information
on their data warehouses. Data mining tools and techniques can predict future trends and behaviors, allowing businesses to
make  proactive,  knowledge-driven  decisions.  This  review paper  explores  the  applications  of  data  mining  techniques  in
supporting knowledge management process as an effective knowledge discovery technique. In this paper, we identify the
relationship between data mining and knowledge management, and then focus on introducing some application of date mining
techniques in knowledge management for some real life domains.
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