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Abstract : In the current policy process,  there has been a growing interest in more open approaches that incorporate
creativity and innovation based on the forecasting groups composed by the public and experts together into scientific data-
driven foresight methods to implement more effective policymaking. Especially, citizen participation as collective intelligence
in policymaking with design and deep scale of innovation at the global level has been developed and human-centred design
thinking is  considered as one of  the most promising methods for strategic foresight.  Yet,  there is  a lack of  a common
theoretical foundation for a comprehensive approach for the current situation of and post-COVID-19 era, and substantial
changes in policymaking practice are insignificant and ongoing with trial and error. This project hypothesized that rigorously
developed policy systems and tools that support strategic foresight by considering the public understanding could maximize
ways to create new possibilities for a preferable future, however, it must involve a better understating of Behavioural Insights,
including individual and cultural values, profit motives and needs, and psychological motivations, for implementing holistic and
multilateral foresight and creating more positive possibilities. To what extent is the policymaking system theoretically possible
that incorporates the holistic and comprehensive foresight and policy process implementation, assuming that theory and
practice, in reality, are different and not connected? What components and environmental conditions should be included in the
strategic foresight system to enhance the capacity of decision from policymakers to predict alternative futures, or detect
uncertainties  of  the  future  more  accurately?  And,  compared  to  the  required  environmental  condition,  what  are  the
environmental vulnerabilities of the current policymaking system? In this light, this research contemplates the question of how
effectively policymaking practices have been implemented through the synthesis of scientific, technology-oriented innovation
with the strategic design for tackling complex societal challenges and devising more significant insights to make society
greener and more liveable. Here, this study conceptualizes the notions of a new collaborative way of strategic foresight that
aims to maximize mutual benefits between policy actors and citizens through the cooperation stemming from evolutionary
game theory. This study applies mixed methodology, including interviews of policy experts, with the case in which digital
transformation and strategic design provided future-oriented solutions or directions to cities’ sustainable development goals
and society-wide urgent challenges such as COVID-19. As a result,  artistic and sensual interpreting capabilities through
strategic design promote a concrete form of ideas toward a stable connection from the present to the future and enhance the
understanding and active cooperation among decision-makers, stakeholders, and citizens. Ultimately, an improved theoretical
foundation proposed in this study is expected to help strategically respond to the highly interconnected future changes of the
post-COVID-19 world.
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