
Doing Cause-and-Effect Analysis Using an Innovative Chat-Based Focus
Group Method

Authors : Timothy Whitehill
Abstract : This paper presents an innovative chat-based focus group method for collecting qualitative data to construct a
cause-and-effect analysis in business research. This method was developed in response to the research and data collection
challenges faced by the Covid-19 outbreak in the United Kingdom during 2020-21. This paper discusses the methodological
approaches and builds a contemporary argument for its effectiveness in exploring cause-and-effect relationships in the context
of focus group research, systems thinking and problem structuring methods. The pilot for this method was conducted between
October 2020 and March 2021 and collected more than 7,000 words of chat-based data which was used to construct a
consensus drawn cause-and-effect  analysis.  This method was developed in support of  an ongoing Doctorate in Business
Administration (DBA) thesis, which is using Design Science Research methodology to operationalize organisational resilience in
UK construction sector firms.
Keywords :  cause-and-effect analysis,  focus group research,  problem structuring methods,  qualitative research,  systems
thinking
Conference Title : ICSRM 2022 : International Conference on Systems Research and Methodology
Conference Location : Montreal, Canada
Conference Dates : June 16-17, 2022

World Academy of Science, Engineering and Technology
International Journal of Computer and Systems Engineering

Vol:16, No:06, 2022

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 C
om

pu
te

r a
nd

 S
ys

te
m

s 
En

gi
ne

er
in

g 
Vo

l:1
6,

 N
o:

06
, 2

02
2 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/1
36

39
8.

pd
f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 16(06) 2022 1

https://publications.waset.org/abstracts/136398.pdf

